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N3BneuveHue un3
MonoxeHna «o Nnopsiake nNpeaocTaBieHns nNnaTHbIX obpa3oBaTenbHbIX YCIyr
B YacTHOM 06pa3oBaTe/IbHOM yupexAeHUN AOMONHUTENBHOro npodeccruoHanbHoro obpasoBaHums
«BocTouHO-Cnbupckuin LleHTp npodeccnoHanbHOM NepenoaroToBKM U NOBbIWEHUSA KBanudukaumm»
Ans pa3MelweHns Ha odunumansHom cante YY AMO «BCUNMMIMK» vscpp.ru

Llenbto HacToswero NMonoxeHuns aensetca opraHusauns gestenbHoctn WY AMO «BCUMMuIMK»
Mo oKa3aHWIo NJlaTHbIX 0bpa3oBaTeNbHbIX YCNYr, OnpeaeseHme Buao0B, YC/I0BMI M Nopsiaka ux
npeaocraBfieHnd.

2. NMNopsapok odpopmMsieHUss BOSHUKHOBEHUA , MPUOCTAHOBJIEHUA U NpeKpalleHUsi OTHOLWEeHUMN
mexpay 4y ANO «BCUMMuIMK>» n obyyarowmmucs.

2.1 MHCI)OpMaLIMﬂ O MJ1aTHbIX 06pa303aTeanblx ycnyrax, nopsaaokK 3akKinro4YeHnsa Aoroseopos

MnaTHble o6pa3oBaTefibHble YCYyrM OKa3blBaloTCs YUpexaeHWeM Ha OCHOBE [OroBOpPOB,
pernaMeHTUpYoWMX YC0BUS U CPOKU UX MPEeAOCTaBNEHMS, NOPSAAOK pacyeToB, NpaBa, 0653aHHOCTH
N OTBETCTBEHHOCTb CTOPOH. oA NopsiAKOM pacyeToB NOHWMAEeTCs CTOMMOCTb ycnyr (paboT), nopsaok
N CpOK onnaThbl.

2.1.1 YupexaeHue A0 3akueHns Jorosopa npenocrasnser notpebutento 4OCTOBEPHYIO
nHpopMaunto 06 ncnonHUTeNne n okasbiBaeMblx obpasoBaTenbHbIX YCayrax, obecrneunsatoLlyto
BO3MOXHOCTb UX NpaBuUabHOro Bblbopa nyTeM pasmelleHns B yaobHoMm gna obospeHns mecrte
MHdOpMaUKnn, cogepxallen cnegyrlime ceegeHns:

1) HanMeHOoBaHne YupexaeHus, CBeAeHns 0 HanMuum InLEH3M Ha NpaBo BeAeHUs
obpasoBaTenbHON AeATENbHOCTU C YKa3aHMeM perncTrpaunoHHOro HoMmepa u Cpoka AencTBus, a
TakXe HaMMeHOBaHus, aapeca u TenedoHa opraHa, UX BblAaBLIEro;

2) ypoBEeHb M HanpaBNEeHHOCTb peanm3ayeMbix obpa3oBaTefibHbiX NPorpaMm, OpMbl U CPOKU UX
OCBOEHMUS;

3) nepeveHb ob6pazoBaTebHbIX YCYr, CTOMMOCTb KOTOPbIX BK/lOYUEHA B OCHOBHYIO MiaTy no
AOroBopy, NopsaoK UX rnpeaocTtaBrieHns;

4) cTonMoCcTb obpasoBaTeNbHbIX YCAYTr U NOPSAOK UX OnfiaThl;

5) nopsaok npuema n TpeboBaHna K NOCTynaroWwmMM Ha obyueHue;

6) bopmMa fOKYMEHTA, BblAaBAaeMOro nNo OKOH4YaHUM obyyeHus.

2.1.2 NcnonHuTenb 0653aH Takxxe NpeaocTaBUTb A O3HAKOMIeHMs No TpeboBaHMIO 3aKa3yvnka:
1) yctaB YupexaeHus;

2) NNUEH3UI0 Ha ocyLlecTBieHne obpa3oBaTeNbHON AEATENbHOCTU U ApYyTrne AOKYMEHThI,
pernaMmeHTupylowmne opraHusaumio obpasosaTenbHOro npouecca;

3) obpasubl 4OroBOPOB, B TOM Yncrie 06 okasaHum nNnaTHbiX o6pasoBaTenbHbIX YCIYT;

4) obpa3oBaTesibHble NpOorpaMMbl, CTOMMOCTb 06pa3oBaTesbHbIX YCYT MO KOTOPbIM BKAKOYAETCA B
niaaTy no Aorosopy;

5) pononHuTenbHble obpasoBaTenbHble NPOrpaMMbl, cneumanbHble Kypcbl, UMKAbl AUCLUUMIUH U
apyrue gononHuTtenbHble obpa3oBaTesibHblie YCyrK, OKasbliBaeMble 3a NiaTy TOAbKO C cornacus
notpeburens.


mailto:vscpp.ru
mailto:vscpp.ru

NcnonHutens o653aH coobwaTb NoTpebuTento no ero npocbbe Apyrme oTHoCsWMECS K AOFOBOPY
N COOTBETCTBYIOLWEN 06pa3oBaTenbHOM ycnyre cBeaeHUs.

2.1.3. NHdopmMaumsa goBoaMTCS A0 NOTPEBUTENS Ha PYCCKOM A3bIKE.

2.1.4. Ucnonnutenb 06s3aH cobnogaTtb YTBEPXAEHHbBIN UM YYE€bHbIN MaaH U pacnnucaHue 3aHATUN.
PeXxuM 3aHATUIN YCTaHABINMBAETCS UCNOJSTHUTENEM,

2.1.5. cnonHunTenb 06s513aH 3aK/Il04YNUTbL AOMOBOP MNPU HaNMYMM BO3MOXHOCTU OKa3aTb
3anpawunBaemMyto
notpebutenem obpasoBaTesibHYIO YCIyry.

2.1.6. loroBop 3ak/o4YaeTca B NTUCbMeHHOW (popMe U A0JIXKEH coaep)kaTb c/eayrlime
cBeaeHus:

1) nonHoe HaMMeHoOBaHMe YupexaeHus;

2) MeCcTo HaxoXAEeHUS YupexaeHus;

3) dbammnus, nMsa, oT4ecTsBo, oby4yatowerocsi, ero MecTo XunTtenbcTea, TenedoH;

4) npeagMeT A0roBopa;

5) npaBa, 0683aHHOCTM N OTBETCTBEHHOCTb CTOPOH;

6) CpoKK okasaHusa obpasoBaTeNbHbIX YCNYT;

7) NosHaa cToMMocTb obpasoBaTenbHbIX YCNYr U NOPSAOK MX ONNaThl;

8) cBeneHns 0 NMUEH3UN Ha ocyllecTBneHne obpa3oBaTesibHOW AEATENbHOCTH;

9) BUA ypOBEHb U HanpaBneHHOCTb 0bpa3oBaTeslbHON NMporpaMMbl;

10) dopmMa oby4eHus;

11) NpoAo/MKUTENBHOCTbL 06yYeHus ;

12) Bna nokyMeHTa, BblaaBaemMoro obyyarouwemMycs nocsae yCcrnewHoro 0CBOeHs UM
COOTBETCTBYHOLWEN 0bpa3oBaTenbHOW NPOrpaMMmsl;

13) ocHOBaHMsA U NOPSAOK M3MEHEHUS N PACTOPXKEHUS AOrOBOPA;

14) ppyrve HeobxoanMble cBeAEHUS.

2.1.7. [loroBop COCTaBnsieTCsl B ABYX 3K3eMnisgpax, OAMH N3 KOTOPbIX HAaXOAUTCHA Y UCNOAHUTENS,
ApYyroun - y 3aKasuuka.

2.1.8. 3aka3uuk 0b653aH onaTnTb oKa3sbiBaeMble obpasoBaTesbHbIE YCIYITN B NOPSAKE U B CPOKMK,
yKa3aHHble B 4OroBope. 3aKa3unKky B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon degepaunm
A0KeH 6bITh BblAaH AOKYMEHT (aKT BbINOSIHEHHbIX paboT), noaTBepXKAAOWMIK onnaTy
obpasoBaTenbHbIX YCNYT.

2.1.9. CTOMMOCTb OKa3biBaeMbix 06pa3oBaTefibHbIX YCNYr MEXAY UCMOMHUTENEM N 3aKa34yMKOM B
[lOroBOpE OMNpeAenseTcs CorliacHO CMeTe Ha okasaHue obpa3oBaTesibHbIX YCYr, YTBEPXKAEHHON
PYKOBOAMTENEM YUpEXAEHUS, KOTOpasa SBASETCS YacTbio AOroBopa.

3 OTBEeTCTBEHHOCTb UCNOJIHUTENA U 3aKa3uukKa

3.1. cnonHuTenb okasbiBaeT obpa3oBaTeNbHbIE YCAYrK B NOPSAKE U B CPOKU, ONpefeneHHble
[OroBOPOM U YCTaBOM YupexaeHus.

3.2. 3a HeucnonHeHne NMb6O HeHaanexalee ncnonHeHne 0683aTenbCTB NO 4OrOBOPY UCMOHUTENb U
3aKa34ynK HECYT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO AOrOBOPOM N 3aKOHOAATENNIbCTBOM
Poccuiickon denepaumu.

3.3. MNpwn obHapy>XeHMN HeAOCTaTKOB OKa3aHHbIX 0bpa3oBaTefibHbIX YCAYr, B TOM 4YMCNe OKa3aHus Ux
He B NOJIHOM ob6beme, NpeayCcMOTpeHHOM obpa3oBaTesibHOM NPOrpaMMon U y4ebHbIM NaaHoM,
notpebuTtenb BNpase No cBoeMy Bblbopy noTpebosaTh:

1) 6e3B03Me34HOr0 OKasaHusa obpasoBaTesibHbIX YCAYr, B TOM 4Ync/e okalaHus obpasoBaTesibHbIX
ycnyr B nosiHoM ob6beMe B COOTBETCTBUM C 06pa3oBaTesibHbIMU NMporpaMMamMu, y4ebHbIMu

naaHaMn nm AOroBOpPoOM;

2) COOTBETCTBYHOLLEr0 YMEHbLIEHNS CTOMMOCTU OKa3aHHbIX 06pa3oBaTesibHbIX YCAYT;

3) BO3MELWEHUS MOHECEHHbIX UM PacxoAoB MO YCTPAaHEHUIO HEAOCTAaTKOB OKa3aHHbIX
obpasoBaTenbHbIX YCAYr CBOMMU CUNAMU U TPETbUMU ANLLAMMU.



3.4. 3aKas34nK BnpaBe 0TKasaTbCs OT UCMOJIHEHMS AOrOBOpa U NOoTpeboBaTh NMOSHOrO BO3MELLEHUS
y6bITKOB, €C/M B YCTAHOBJ/IEHHbI OMOBOPOM CPOK HEZIOCTAaTKM OKa3aHHbIX 06pa3oBaTesibHbIX YCIyr
He YyCTpaHeHbl UCNOJIHUTENEM. 3aKa3umnK TakxKe BrpaBe pacTOprHyTb AOrOBOpP, €C/IM UM 06HapyKeHbl
CYLLLECTBEHHbIE HEAOCTATKN OKa3aHHbIX 06pa3oBaTeNbHbIX YCNYT UM UHbIE CYLLECTBEHHbIE
OTCTYMN/IEHUS OT YCNOBWUI1 fOroBopa.

3.5. Ecnu ncnonHuTesnb CBOEBPEMEHHO HE MPUCTYNUA K OKa3aHMIo obpa3oBaTesibHbIX YCNYr UIN ecnn
BO BpeMs oKa3aHusl 0bpa3oBaTe/bHbIX YCYr CTasio OYEBUAHBIM, YTO OHO He ByAeT OCyLLeCTB/IEHO B
CpOK, @ TaKXe B C/lydae NpoCPOYKM OKa3aHMs obpasoBaTesibHbIX YCYyr 3aKa3ymK BrpaBe no CBoeEMy
BblbOpY:

1) Ha3HaYUTb UCMOHUTENIO HOBbIN CPOK, B TEYEHME KOTOPOr0 UCMOSIHUTENb AO/HKEH NPUCTYNUTb K
OKasaHMio obpasoBaTenbHbIX YCAYr U (MN) 3aKOHUYMTb OKasaHme obpasoBaTesibHbIX YCNYT;

2) Nnopy4unTb oKa3aTb obpa3oBaTesfibHble YC/Yyrn TPETbMM IMLAM 3a Pa3yMHYHO LeHy n notpebosBaTb
OT UCMOJIHUTENS BO3MELLEHNSI MOHECEHHbIX pacxo40B;

3) notpeboBaTb YMEHbLIEHUS CTOMMOCTM 0bpa3oBaTeNbHbIX YCNYT;

4) pacToOprHyTb 4OroBOp.

3.6. 3aKas3uuk BnpasBe NoTpeboBaTh NOSHOIO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX EMY B CBS3U C
HapyLeHWeM CPOKOB Hayvana u (UIn) OKOHYaHUS! oka3aHusa o6pasoBaTeNibHbIX YCYr, a TakxXe B
CBSI3U C HEOCTAaTKaMMN OKa3aHHbIX 06pa3oBaTeNibHbIX YCyT.

3.7. Mo nHuumMaTUBE UCNONHUTENS AOFOBOP MOXET 6bITb PAaCTOPrHYT B OAHOCTOPOHHEM MOpsiAKE B
cnegyrwmnx cnydaax:

a) NpMMeHeHne K 0by4arLeMycsl, OTYNCIEHNA KaK Mepbl AUCUUMIIMHAPHOIO B3biCKaHUS;

6) HeBbINONIHEHUE 0b6y4atowmmcsa no npodeccnoHanbHoM obpasoBaTesibHON NMporpamme
obs3aHHoCTen no Ao6pOCOBECTHOMY OCBOEHUIO Takon obpa3oBaTenbHOW NPOrpaMMbl U BbIMOSTHEHUIO
y4yebHoro nnaHa;

B) YCTAHOBJIEHME HapYLIEHMS MopsiAKka NpMeMa B OCYLLECTB/SIOWYO 06pasoBaTefbHY0 AesATeNIbHOCTb
opraHm3saumio, NoBaeKLwero no BMHe oby4atoLerocs ero HesakoHHOe 3a4nciieHne B 3Ty
obpasoBaTesibHYl0 OpraHMsaumio;

r) Npocpoyka onjlaTbl CTOMMOCTM NaTHbIX 06pa3oBaTeNbHbIX YCAYT;

Ll,) HEBO3MOXHOCTb Haa/exXawero NCrnoJIHeEHUS 0643aTeNbCTB MO OKa3aHUo MaaTHbIX
obpaszoBaTenbHbIX YCNyr BCneacTeme gencreun (6esgencrena) obyyatowerocs.



